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Introduction  

In the 21st century, democratic 

governance system is considered as an ideal 

governance system and the Indian constitution has 

adopted the parliamentary democratic system and 

the Indian constitution has given the right to 

equality, equality, freedom and women have been 

given equal opportunities. But the mentality to 

implement it on a large scale is still not there. 

However, in Indian politics, with the 73 & 74 

constitutional amendment, local self-government 

bodies got 33% and later 50% representation, and 

women's entry into politics became important at 

different levels. She began to realize herself as a 

woman at the political, social, economic and 

family level. Women leadership began to emerge 

at the rural level. But at the national level, the Bill 

on Women's Reservation is influencing politics, 

but the Bill does not seem to have been approved. 

This is the reason why the Women's Reservation 

Bill has been languishing in Parliament for a long 

time. There is a difference of opinion among the 

political parties in India regarding the women's 

reservation bill. Also, he seems to have little 

involvement in the decision-making process of his 

political party. Due to this, the Women's 

Reservation Bill must be passed. One of the 

reasons is the dominant patriarchal mentality in 

India. Therefore, political parties do not seem to 

have whole-hearted support. Due to this, the 

women's reserved reservation bill and the 

parliamentary role and their politics and the status 

of women in the parliament have been analyzed in 

this article. 

Objective 

 To study the Women's Reservation Bill. 

 To study the journey of the Women's 

Reservation Bill in Parliament 

 To study the governance of women's 

reservation legislation 

Research Methodology  

Primary and secondary sources and 

survey, analytical and descriptive methods have 

been used for the presented article. 

Women's Reservation 

 The basic objective of reservation's 

positive discrimination policy is to create a more 

egalitarian society by correcting all the historical 

injustices of groups who have been wronged over 

the years, who have not been treated with dignity 

in public life, who have been deprived of 

education, opportunities. It is a major project to 

bring everyone on a level playing field of 

opportunity and status. Therefore reservation is 

positive discrimination. However, its purpose is to 

create an egalitarian society. This reservation is 

important for the political existence of women. 

This will lead to political empowerment of 

women. Women's political empowerment is based 

on three basic principles: 1. Equality between 

women and men. 2. Women's right to full 

development of their potential. 3. Women's right 

to self-representation and self-determination. 

There is a significant gender gap in the political 

decision-making process, hence the need for 

women leaders to come forward to inspire 

adolescent girls to contribute to nation building. 

Therefore, the use of reservation is to bring 

women forward in politics 

Women's Reservation Bill 

 The original idea of this bill arose from a 

constitutional inquiry which was passed in the 

year 1993. This constitutional revision provided 

that one-third of the number of sarpanches of 

gram panchayats should be reserved for women. 

The Women's Reservation Bill was seen as a 

long-term plan to extend this type of women's 

reservation to the Lok Sabha and state 

legislatures. The Act reserves 33% seats for 

women in the Lok Sabha and all state legislatures. 

Reserved seats may be allotted on a cyclical basis 

to various constituencies of the state or union 

territory.  
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Reservation of seats for women will end after 15 

years from the implementation of this Research 

Act. This type of women legislators can empower 

women politically. Also this reservation is 

mandatory for all political parties, there is no 

special provision for OBCs in reservation, and 

reservation should be implemented for women of 

Anglo Indian community. Major such provisions 

are in the Women's Reservation Bill. 

Women's Reservation Bill and Parliament 

 In Indian politics, all the political parties 

have placed women's reservation bill in their 

party manifesto. Every political party promises 

about women during the Lok Sabha elections. But 

in the 1996 Lok Sabha elections, all the political 

parties in their election manifesto promised that 

33 percent seats will be reserved for women in the 

state legislature and Lok Sabha. After the 1996 

elections, the United Alliance government came 

to power at the Centre. This government 

introduced the 81st Constitution Amendment Bill 

in Parliament on 12 September 1996. This time, 

before the bill was introduced, all the political 

parties had expressed their readiness to support 

reservation. But actually, many political parties 

objected to this bill in the parliament. Although 

the bill was supported by the Left parties, other 

political parties opposed it. Mr. P.A. Sangma held 

talks with the Speaker of the Rajya Sabha and the 

bill was referred to a special joint committee 

headed by Communist Party of India MP Geeta 

Mukherjee. “In this 31-member committee, 21 

were members of the Lok Sabha and 10 were 

members of the Rajya Sabha. It mainly included 

Congress' Sharad Pawar, Margaret Alva, Girija 

Vyas, Sushilkumar Shinde, BJP's Sushma Swaraj, 

Uma Bharti, Rita Sharma, Samata Party's Nitin 

Kumar, Bahujan Samaj Party's Jayant Malhotra, 

Telugu Desam Party's Renuka Chaudhary etc.” ( 

Prabodhan Prakashan Jyoti,( December 1998) : 

38) This committee went to different states of the 

country and conducted direct interviews and 

submitted its report on 9th December 1996 in the 

Parliament. 1/3rd of the reserved seats should be 

reserved for women, in these reserved seats as per 

the provisions of the Constitution, reserved seats 

for Scheduled Castes and Tribes women should 

be reserved for Scheduled Castes and Tribes as 

per the provisions of the Constitution, should be 

considered. There are only two seats in that state, 

one seat will be reserved and one seat will be 

general. There will be a reshuffle of seats in every 

election. (Prabodhan Prakashan Jyoti (December 

1998): 37) such Recommendations made. 

 The 81st Constitutional Amendment Bill 

has been tabled in the next session of Parliament 

with the major recommendations made by such 

Joint Committee. But during the period of trying 

to introduce this bill in the parliament, there were 

many political changes in Indian politics. The bill 

could not be passed due to objections from MPs 

from other backward castes. Again on 20July 

1998, the 82nd Constitution Amendment Bill was 

introduced in Parliament in a new form. At that 

time the National Democratic Alliance was 

ruling. At this time, Prime Minister Atal Bihari 

Vajpayee introduced the Women's Reservation 

Bill in Parliament. At that time, many political 

parties strongly opposed this bill. It mainly 

consisted of MPs from Samajwadi Party, 

Rashtriya Janata Dal and Bahujan Samaj parties. 

Almost all Muslim and OBC MPs in the House 

opposed the bill. Congress also changed its stance 

on the bill. Initially, the Congress announced its 

support for the bill in its current form. But under 

internal pressure, Congress leaders changed their 

stance and took the stand that there should be 

reserved seats for OBC and Muslim women. On 

this, some Congress MPs met the Prime Minister 

and insisted that this bill should not be tabled in 

Parliament. The then Lok Sabha Speaker 

Balayogi announced that the bill would not be 

tabled for some time. 

 The Women's Reservation Bill, which 

was tabled in Parliament both times in this 

manner, was not passed due to the opposing 

stance of various political parties. Further, on 6 

May 2008, the women members of all the parties 

came together and presented the 108th 

Constitution Amendment Bill in the Rajya Sabha 

along with the preparatory work, which led to a 

discussion. The Bill was approved on 17 

December 2009. But when it went to the Lok 

Sabha, many objections were raised, in which the 

performance of women was objected, there are 

many laws that protect women's rights and 

protection, and they opposed this bill by raising 

various questions, which shows the male 

mentality of the MPs. Two years later in 2010, 

this bill was passed in the Rajya Sabha bypassing 

all political obstacles. Apart from the BJP and the 

Left parties, the Congress got the support of some 

other parties. But despite having 262 seats in the 

Lok Sabha, the Manmohan Singh government 

could not pass the bill.  The game of hide-and-

seek is still going on in the Lok Sabha over the 

Women's Reservation Bill and all the political 

parties and the government seem unable to agree 

on it. 

Obstacles in the way of the Women's 

Reservation bill 

 Those opposing this bill say that there should be 

separate quota for Dalit and OBC women. 

According to them, there is a difference in the 
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social conditions of upper caste, Dalit and OBC 

women and the exploitation of women of this 

class is more. They also say that there are 

anomalies in the rotation provisions of the 

Women's Bill, which should be removed. 

 Along with this, there is also an argument that 

this bill will only increase the representation of 

urban women in the Parliament. Despite this, it is 

an interesting fact that women candidates from 

any party are not fielded in that proportion in the 

elections, so that their representation can be 

better.  

Women's Reservation and Political Party  

  Every political party mentions women's 

reservation in its manifesto. The issue of women's 

reservation is always discussed in the Lok Sabha 

and Rajya Sabha elections. Assurances were 

given that women's reservation would be given. 

This shows that the political side is conscious 

about women. But in reality, their participation in 

the functioning of political parties and elections is 

seen to be minimal. There are only 50 crore 

women in the country, since 1996 the Women's 

Reservation Bill could not be approved due to 

various reasons. Looks like a big deal. Women's 

reservation is not opposed to the general public, 

but it seems to be opposed to the male politician. 

Also, the political party leaders like Mayawati, 

Jayalalitha, Sonia Gandhi, Mamata Banerjee or 

the like do not seem to be implementing 

reservation for their women. The political party 

has shown that it is liberal towards women, but its 

party does not see such possibility of giving 33 

percent candidature to women. There should be 

separate reservation for upper caste and Muslim 

women in the bill, both are socialist parties and 

Shiv Sena and DMK party's opposition to the bill 

seems intense. Or due to the reason that every 

political party does politics according to their 

convenience, the women's reservation bill seems 

to be stuck in the pit of politics. 

Participation of Women In Parliament 

  In the 2019 elections, the maximum 

number of women representatives have been 

elected to the Lok Sabha. The current auditorium 

has only 14 percent of the total membership. The 

condition of women's representation in the Upper 

House or in the Rajya Sabha is very low, and in 

spite of relative improvement in the last few 

years, the figure of 13 percent of the total number 

of members of the House has not yet been 

crossed. The situation is worse as the average 

percentage of women representatives in the State 

Legislatures, also known as Legislative 

Assemblies, is less than 10 percent. In a country 

where the population of women is half of its 

population, only 10-14 percent of women 

representatives in the national and state 

legislatures reflect the open structural conditions 

of gender inequality in the field of legislative 

representation in India. Regarding the 

participation of such women, the numerical data 

of Rajya Sabha and Lok Sabha members is 

visible. 

Table 1.1 

women's participation in parliament 
Lok Sabha 

Year  

Total 

Female 

Total 

Percentage  

Rajya 

Sabha 

Year  

Total 

Female 

Total 

Percentage  

1957-1962 22 4.45 1952 16 7.30 

1962-1967 31 6.27 1957 18 7.59 

1967-1971 29 5.57 1961 18 7.56 

1971-1977 21 4.05 1967 20 8.33 

1977-1980 19 3.50 1971 17 7.00 

1980-1984 28 5.16 1977 25 10.24 

1984-1989 43 7.93 1980 24 9.83 

1989-1991 29 5.54 1984 28 11.47 

1991-1996 38 7.00 1989 24 9.80 

1996-1998  40 7.36 1991 38 15.51 

1998-1999 43 7.91 1996 19 8.52 

1999-2004 49 9.02 1998 15 6.12 

2007-2009 45 8.28 1999 19 7.75 

2009-2014 59 10.86 2008 25 10.28 

2014-2019 63 11.60 2009 25 10.33 

2019-2024 78 14.00 2014 31 12.80 

Source: Bulletin of Unique Academy, Monthly Issue-4, 

Pune, July-2014, P.No.80 

 
      

 In the above table, in the five Lok Sabha 

elections from 1957 to 1980, an average of 24.4 

women members were elected. 59 women got 

elected in fifteenth Lok Sabha election, 63 women 

got elected in Solavya Lok Sabha election. Also, 

in the 17th Lok Sabha elections, 78 women were 

elected and their percentage is 14.00, and the 

maximum number of women are seen to be 

elected. For example, in Rajya Sabha or the hall 

known as the senior house of the Indian 

Parliament, the proportion of women members is 

higher than in the Lok Sabha. Initially there were 

16 women members in the auditorium. Later on, 

the number of members increased to some extent. 

But again in 1998, the minimum number of 

members seems to be there. And in 1991, there 

seems to be an increase in the number of female 

members. From 1952 till today, the percentage of 

female members has remained in the range of 7 to 

15 percent. As compared to the Lok Sabha, the 

number of members did not increase in the same 
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proportion as the number of members required in 

the real way. 

Summary 

       It is very difficult to strengthen the political 

status of women without reservation. The reason 

is mostly the male dominated mentality of the 

political parties. Reservation of one-third of the 

parliamentary and state assembly seats is 

mandatory or the issue has been dragging on for a 

long time due to political unanimity. The lack of 

institutional pressure and the inability of political 

parties to facilitate a significant increase in the 

number of national and state-level political 

women leaders is a matter of concern for gender-

inclusive politics in India. Even after positive 

change in politics at the local level, it is difficult 

to incorporate the issues of all-round women 

empowerment into policy-planning and 

governance methodology without adequate 

representation of women in high positions in 

politics. However, due to institutional 

inaccessibility and structural constraints, women's 

participation in state-level and national 

representative politics has remained relatively 

low. However, increased political mobilization of 

women can create favorable conditions to 

overcome such constraints. The need of the hour 

is Indian democratic participation which ensures 

descriptive as well as solid representation of 

women in politics and administrative institutions. 
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Abstract: . h Id ft h · 
The Higher Education in India is the Second largest system m t e wor · as ~llnessed 

many fold increase in its institutional capacity since independence. To protec~ th~ qual~ty of the 
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1956), established the National Assessment and Accreditation Counc,l (NAAC) as an 
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The National Assessment and Accreditation Council is in its 2lh year of operation now. 
The decade-old history of NAAC is a story of many triumphs and tribulations. Addressing the 
quality concerns of world's second largest higher education system has meant, adding several 
dimensions to the experiences of quality assurance initiatives of NAAC. Quality assurance 
models, as with higher education systems themselves, are designed to fulfil long- term collective 
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and explain the importance and methodolhJJ~f{,9 , :' C and its impact on the quality of higher 
education in India. i?I'Snrn;_:'1f:J, lUUUV' : 

Keywords: National Policy Mission, Assessment and Accreditation, Triumphs and Tribulations, 
Quality Assurance Initiatives 

Introduction: 
The Higher Education in India is the Second largest system in the world. It has witnessed 

many fold increase in its institutional capacity since independence. To protect the quality of the 
higher education institutions, the National Policy Mission propose the Accreditation unit. Based 
on this, University Grants Commission (UGC), under section 12 CCC of the UGC Act (Act 3 of 
1956), established the National Assessment and Accreditation Council (NAAC) as an 
Autonomous Institution on 16 September 1994 with Registered Office at Bangalore. 

The National Assessment and Accreditation Council is in its 24111 year of operation now. 
The decade-old history of NAAC is a story of many triumphs and tribulations. Addressing the 
quality concerns of world's second largest higher education system has meant, adding several 
dimensions to the experiences of quality assurance initiatives of NAAC. Quality assurance 
models, as with higher education systems themselves, are designed to fulfill long- term collective 
needs. The quality assurance agencies are oblig~d to face enduring questions such as defining 
and maintaining standards of quality and equally important need to keep their methodologies up· 
to -date and responsive to shifting societal needs. The aim of the present paper is to analyse and 
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explain the importance and methodologies of NAAC and its impact on the quality of higher 
education in India. 

Quality Movement in Indian Higher Education: 
The important quality movements in India are explained below: 

The University Grants Commission (UGC) with its statutory powers is expected to maintain 
quality in Indian higher education institutions. Section 12 of the UGC Act of 1956 requires UGC 
to be responsible for "the determination and maintenance of standards of teaching, examinations 
and research in universities". To fulfill this mandate, the UGC has been continuously developing 
mechanisms to monitor quality in colleges and universities directly or indirectly. In order to 
improve quality, it has established national research facilities, and Academic Staff Colleges to 
re-orient teachers and provide refresher courses in subject areas. The UGC also conducts the 
National Eligibility Test (NET) for setting high standards of teaching. Various committees and 
commissions on education over the years have emphasized directly or indirectly the need for 
improvement and recognition of quality in Indian higher education system. The concept of 
autonomous colleges as recommended by Kothari Commission (1964-66) has its roots in the 
concept of quality improvement. Since the adoption of the National Policy on Education (1968), 
there has been a tremendous expansion of educational opportunities at all levels, particularly in 
higher education. With the expansion of educational institutions, came the concern for quality. 
The constitutional amendment in 1976 brought education to the concurrent list making the 
central government more responsible for quality improvement. The New Education Policy 
(1986) em~hasized on the reco~nit_ion_t;'~"g}~f,!rd o'f~ xcellence in performance ~f institutio~s 
and checkmg of sub-standard mst1tut10,z1s. ~ons~~ !Y, the Programme of Action (PoA) m 
1986 stated, "As a pa11 of its responsibili!Y for.theS ,f~intenance and promotion of standards of 
education, the UGC will, to begin wi}b.,s) i~e:~th~1),n,~t~ttive to establish an Accreditation and 
Assessment Council as an autonomous body". After eight years of continuous and serious 
deliberations, the UGC established NAAC at Bangalore as a registered autonomous body on 16th 
September 1994 under the Societies Registration Act of 1860. 

History of NAAC: 

The milestones in the emergence of NAAC can be identified as follows: 
1986: UGC constituted a 15-member committee on Accreditation and Assessment Council under 
the chairmanship of Dr. Vasant Gowarikar. 

1987-1990: Nine regional seminars and a national seminar organized to debate Gowarikar 
Committee report. 

1990: Dr Sukumaran Nair's project repo1t submitted to UGC that reflected a consensus to have 
an accreditation agency accountable to UGC. 

1992: The revised New Education Policy reiterated all round improvement of educational 
institutions. 

1994: Prof. G. Ram Reddy committee appointed to finalize the memorandum of association and 
rules and regulation of the accreditation board (July 1994). 

1994: National Assessment and Accreditation Council established at Bangalore (September 
1994). 
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Value Framework: . . . 
To promote cognizance developments and the role of higher education in society, NAAc 

(2004) has developed five core values: 
I. Contributing to national development 
2. Fostering global competencies among students 
3. Inculcating a value system in students 
4. Promoting the use of technology 
5. Quest for excellence 

Revised Accreditation Framework: 
The Revised Assessment and Accreditation (A&A) Framework was launched in July 

2017. It represents an explicit paradigm shift making it ICT enabled, objective, transparent, 
scalable and robust. 

The Process: 
Institutional Information for Quality Assessment (IIQA) and Self Study Report (SSR) the 

three level accreditation processes would be more ICT enabled with Student Satisfaction Survey 
and Data Verification and Validation adding value to the process. The first level would be 
submission of Institutional Information for Quality Assessment (IIQA) which is more or less 
similar to the Letter of Intent (Loi) of the earlier process. Unlike in the earlier system, two 
specific Windows will be opened in an year for HEis to submit their applications. The first 
window will be from May -June ,:~d,J he ~~9{nd , window will be_ from Nov_ember-
December. Attempts have been made ,JOtJ11~ke.._!~.e. w)lole process user friendly and lmk the 
formats with National databases on '·H,Els. . , · this providing the AISHE reference 
number/code is mandatory at the application ·si~_geJ t~ f and affiliating Institutions can submit a 
self declaration with reference to theP,iiiilJf: ~m Wf t1~K status. On acceptance of the IIQA, 
institutions can submit their data /information online in the formats provided as Manuals for Self 
Study Report (SSR). There would be no requirement for submission of hard copies of the SSR. 
The formats for submission of on line SSR are available on NAAC website. 

Data Validation and Verification (DVV) and Pre-qualifier Score: 
At the second level, data /information submitted in the SSR will be subjected to an online 

assessment mechanism/process with Data Validation and Verification (DVV) process after an 
online evaluation generating a pre-qualifier score. Institutions securing 30% on the quantitative 
metrics will qualify for onsite peer review/ assessment. The pre-qualifier scores are exclusive of 
the Student Satisfaction Survey (SSS). 

Preparation towards Student Satisfaction Survey (SSS): 
The introduction of Student Satisfaction Survey (SSS) is an attempt to engage students 

who are the main stakeholders in the quality assurance process. The SSS is conducted concurrent 
to the DVV. The scores obtained in the SSS will be part of the overall CGPA. For taking the 
Student Satisfaction Survey institutions will be required to submit the details of all the students 
enrolled in the institution i.e. student enrolment number, Programme, Year of Study( 1st year, 
2nd year etc.),email Id and mobile number. NAAC will randomly select students for the survey 
to be responded on the questionnaire of NAAC. Response from I 0% of the enrolled students 
qualifies for scoring on the metric. 
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The onsite assessment will be a peer review by visiting teams nominated by NAAC and 
will focus on the assessment of the information provided on the qualitative metrics. The 
quantitative and qualitative metrics are distributed in proportion of around 213rd and I /3 rd 
respectively. HEls will submit the information and data online in the formats provided by 
NAAC. The compiled online SSR will be used for the onsite and offsite evaluations. Institutions 
scoring 30% and above qualify for the third level of A&A which would have two sub processes 
viz. Onsite assessment by visiting Peer Teams and generation of results by the NAAC. 
a) an Onsite assessment of the qualitative components of the SSR by a visiting team resulting in 
generation of a qualitative report of the institution identifying the strengths, weaknesses, 
opportunities and challenges(SWOC) and assigning scores as per the performance on each of the 
qualitative metric. 
b) On completion of onsite evaluation NAAC will combine the sco.res assigned by the teams, the 
pre-qualifier scores and the SSS to arrive at overall Criterion wise Grade Point Averages 
(CrGPA). 
c) The final outcome will be placed for approval of Executive council of NAAC before declaring 
the Accreditation status and the institutional Grade. 

Based on the size and scope of academic offerings at the HEis,' the number of days and 
experts for onsite visit may vary from 2-3 days with 2-5 expert reviewers visiting the institutions. 
The visiting teams' role would be very specific in the revised model limited to Qualitative 
Metrics (QIM). The teams would play ant!}}!i:1,.ortant roJe in 'reviewing the intangible aspects. 

Unlike in the past NAAC will 11§1'-:pt~disclose\ the ·details of the visiting teams and HEis 
will not be responsible for Logistics ''for th~ '\"1~i~tng Teams. NAAC will make necessary 

• • \i_ , , . .f:i:;r;h/ 
log1st1cs. \ .. ,;', .;,,,::,; ,. 

Rf srnP. r;:'iiJviJit Uff 
The Grading Pattern - Introduction of Grade Qualifiers: 

The revised framework will be more JCT intensive and ' outcome based '. The current 
grading pattern ofNAAC (A++, A+, A, B++, B+, B, C, D) would be continued for accreditation. 

CGPA Letter Grade Status 

3.5 I - 4.00 A++ Accreditated 

3.26 - 3.50 A+ Accreditated 

3.01 - 3.25 A Accreditated 

2.76 - 3.00 B++ Accreditated 

2.51 - 2.75 B+ Accreditated 

2.01 - 2.50 B Accreditated 

1.5 I - 2.00 C A cc red itated 

< 1.50 D Not Accreditated 

Timelines for A&A Process in Inaugural window: 
Two Window System Applications will be accepted from HEls during two specified 

· periods in an year, i.e. , May I st-June 30th November I st-December 31 st These two periods are 
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the two "Windows" open for seeking A&A applications following all procedural details. Any 
change in the timing of window will be notified on the NAAC website. 

Role of NAAC in Changing Scenario: 
Role of NAAC in the changing scenario of higher education needs to be redefined with 

respect to recognition cum accreditation, programme accreditation, national level ranking of 
universities, preparation of national benchmarks, national and internationa• database, research 
and development centre, developing reports and policy papers to Government of India (GO!), 
accreditation of multiple accreditation agencies, recognition of regional/state level accreditation 
bodies etc. 

Assessment and Accreditation by NAAC may be made mandatory for all higher education 
institutions of the country. 

• NAAC may start programme accreditation 
• Ranking of institutions may not be very much relevant when compared to grading 
• All accreditation agencies including NAAC are to be accredited once in three years. 
• While NAAC could be accredited by recognized international accreditation bodies, 

NAAC could perform this function for all the multiple accreditation agencies getting 
recognized by Government of India (GOI). 

• NAAC grading and duration of accreditation may be linked and longer period of 
accreditation may be considered for the third cycle of institutional accreditation. 

• NAAC needs to continue to be an .i;\Poex Assessment and Accreditation body for higher 
education institution, in the counffi.f~tl{fcting\ ision and leadership. \% ,,,,,, "• ' 

, 
Challenges Ahead In Higher Educatiott;, · \• . 

. The recent developments mainJ«~~hor1~~.1lr@U:~~Ef f education and the extensive use of 
educational technology have made the issue -of quality measurement even more complex. The 
quality assurance systems have to constantly modify their procedure to address a growing variety 
of open and distance learning opportunities, which is stimulated by the use of information 
technologies. The review procedures developed for conventional system are hardly sufficient for 
electronic delivery methods, which has a wider reach. 

A large number of institutions are offering distance education programmes. They use 
multimedia strategies, enrol higher number of students of heterogeneous backgrounds and differ 
considerably in their capacities to use electronic media and delivery infrastructure. The 
development has serious implications for quality assurance agencies. 

A similar concern arises in the context of international students' mobility due to 
globalization of education. When student enrol in other countries of foreign universities offering 
programmes in the students home country, the study plans must be evaluated to establish 
equivalence of their degree programmes. 

The emergence of private higher education institution is also a greater concern to 
maintain quality and standard. Privatization creates little problem but the commercialization of 
self financing institutions create lot of problems for maintaining quality as making profit is their 
main concern. They run the institution without well qualified staff, needed infrastructure, student 
facilities, research etc. In such type of institutions, the relationship between the capacity to offer 
quality programmes and the scale of delivery of services is hard to establish. Because of the 
internationalization of education, the solution to the major issues and problems concerning 
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quality assurance should be sought through co-operation among institutions and countries. 
Therefore, global effort is needed to deal with the challenge to quality assurance. 

Conclusion 
An Internal Quality Assurance Cell has to play crucial role in protecting the quality of 

education service in India. The establishment of this cell is a mandatory task before every higher 
education institution that is planning to go for NAAC accreditation. Educational Institution, 
NAAC, AICTE, UGC and state and central governments has to impose certain kind of 
restrictions on every higher education institution in quality aspects of the service delivery which 
will place them in certain pressure in different quality dimensions. Now everybody has realized 
the importance of quality deliverables in this sector to protect the local institutions from the 
foreign institutions which has already entered into the ~ountry and received prominent response 
from the prospective students' . If our higher education institutions and regulatory bodies failed to 
maintain quality aspects in delivering the quality education service; those institutions definitely 
will disappear from the education map of India. Therefore sustaining quality in this crucial sector 
which will mould the future of our upcoming generations is a prime responsibility of our 
education system which will be possible only through continuous monitoring with the support of 
Internal Quality Assurance Cell of every Higher Education Institution. 
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lntroduction 

ADAPTING ICT IN RURAL HEl'S: AN OVERVIEW 

Dr. Sarangpani Ramchandra Shinde, Assistat Professor 
Amdar Shashikant Shinde Mahavidyalaya7 Medha 

In the age of innovation and productivity, knowledge and technology has come to occupy a centre stage 
in national and international policy debates. Nations are focusing on ways to improve knowledge generation and 
sharing; and creation and flow of new technologies. In this scenario, it has been duly recognized that 
implementation and adoption of JCT in a nation at all levels, would certainly contribute and enhance its 
productivity, efficiency and growth. 

JCT has a direct role to play in the education sector. It can bring many benefits to schools, educational 
institutions as well as to the community. JCT in schools add to knowledge production, information and 
communication sharing among the school community. The same has also been asserted by Al-Ansari (2006); 
Manduku, Kosgey and Sang (2010) and Sarkar (2012). In developed nations, the implementation of JCT in 
schools has been compulsory. The same is not true for developing countries like India. However, it has been 
universally accepted that implementation of JCT and acquiring JCT skills is essential for a more informed, 
learned and efficient nation. 
Need For let In Education 

ICT is the convergence of computer, communication and content technologies. It has attracted the 
attention of academia, business, government and communities to use it for innovative profitable propositions. In 
order to compete in a global competitive environment, a highly skilled and educated workforce with aptitude 
and skill sets in application of ICT is inevitable for every nation. ICTs are a potentially powerful tool for 
extending educational opportunities, both formal and non-formal, to previously underserved scattered and rural 
populations, groups traditionally excluded from education due to cultural or social reasons such as ethnic 
minorities, girls and women, persons with disabilities, children with special needs and the elderly, as well as all 
others who for reasons of cost or because of time constraints are unable to enroll on campus. Use of JCT will 
catalyse the cause and achieve the goals of inclusive education in schools. 
Other benefits of ICT in education are: 

It has the potential to improve education system of the nation 
It can transform the nature and quality of education as a whole 
It helps to enhance the quality of education by facilitating new forms of interaction between students, 
teachers, education employees and the community 
It acts as and provides students and teachers with new tools that enable improved learning and teaching 
and adds to skill formation 

It improves the learning process through the provision of more interactive educational materials that 
increase learner motivation and facilitate the easy acquisition of basic skills 
It makes education more accessible for all, bringing education to the doorstep of children living in 
remote rural locations by means of enabling distance learning 
It provides access to a vast treasure of educational resources and content for improving literacy 
It leads to integration of technologies with traditional educational activities although it can never 
replace the conventional teacher-student relationship that is so crucial to the development process 
It offers more challenging and engaging learning environment for students of all ages 
It enables a knowledge network for students 
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It provides greater flexibility and individualized learning facilities to learners 
It enhances the overall teaching-learning process 
It avails high speed delivery of uniform quality content at reduced cost bringing the cost of education 
from very high to very low 
It can serve multiple teaching functions and diverse audiences 
It facilitates in enhancing the efficiency and effectiveness of educational administration and policy by 
improving the quality of administrative activities and progress 

Challenges In Adapting let In Rural Higher Education Institutes 
Although ICT has the potential to improve education system of a country to a great extent, yet it is not 

the case in the developing cowitries. There are multiple issues and challenges confronting the implementation of 
JCT education in schools and educational institutions in these countries and the problems are much more 
magnified in case of schools located in remote villages and rural areas. For rural schools in specific, the 
introduction of ICT faces hindrances in the form of internal and external barriers. 
Internal barriers to ICT implementation in schools in rural locations include: 
9) Lack of trained teachers 

A major obstacle in the use of ICT in rural education is the lack of knowledge and skills. There is dearth of 
dynamic teachers formally trained in ICT. Moreover, there is hardly any quality training imparted on a 
regular basis to teachers involved in ICT education. 

10) Unfavourable organizational culture and poor attitude and beliefs 
Often in developing nations, the educational organizations and school management fail to perceive the 
importance and seriousness of the role of ICT in education enhancement. Also, the teachers" attitudes and 
beliefs are outdated and orthodox. They are unaware and rigid and not willing to adapt to the change. They 
harbor false beliefs that ICT is meant primarily for the youngsters and are skeptical about the effectiveness 
and utility ofICTs in school education. 

11) Shortage of time 
In higher education institutes, teachers are usually burdened with multiple tasks other than teaching. 
Moreover, they have to teach all types of subjects along with ICT. They do not have time to design, develop 
and incorporate technology into teaching and learning. The teacher needs time to collaborate with other 
teachers as well as learn how to use hardware and software and at the same time keep oneself updated with 
the latesttechnology. 

12) Issues of maintenance and upgrading of equipment 
Maintenance and upgrading of ICT equipments in rural higher education institutes is subject to their limited 
financial resources. Largely, the government initiatives are restricted by budgetary constraints. The ICT 
projects in rural higher education institutes are not self-sustainable. When the projects launched by 
government or private sector phases out, the maintenance of equipments need to be borne by the students. 
The students often with weak economic backgrounds are unable to fund the maintenance and computing 
facilities expenses. 

13) Insufficient funds 
Appropriate and latest hardware and software facility availability determines the effective and efficient 
usage of technology. In developing countries, technology implementation into education systems is a 
difficult task as it requires a magnwn of funds, infrastructure and support facilities. Lack or insufficiency of 
finances leads to redundant and obsolete infrastructure and equipments in rural higher education institutes 
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leaving a huge lacuna in the process of enabling ICT skills and imparting ICT education; thereby rendering 

the entire ICT experience meaningless. 
Challenge of language and content 
A large proportion of the educational software produced in the world market is in English. Majority of 
online content is available in English. In developing countries, English language proficiency is not high, 
especially outside the urban areas which becomes a serious barrier to maximizing the educational benefits of 

ICT. 
Crucial external barriers in the implementation ofJCT in rural higher education institutes are: 

Shortage of equipments 
There is lack of computers and computer-related resources such as printers, projectors, scanners, etc. in 
government higher education institutes in rural areas. The ratio of computer per student is insufficient. The 
option of private higher education institutes is very few or missing in these regions. There is a mismatch 
between the complementing resources and inappropriate combination of JCT resources result into reduced 
diffusion of technology as well as poor JCT understanding in these educational institutions. 

Unreliability of equipment 
Even the basic JCT equipments and computers possessed by rural higher education institutes are unreliable 
and undependable. The higher education institutes lack up-to-date hardware and software availability. Old 
and obsolete equipments are major hindrances to JCT adoption and application. 

Lack of technical support 
Rural higher education institutes face issues related to technical know-how, absence of JCT service centers, 
shortage of trained technical personnel. Whether provided by in-school staff or external service providers, 
or both, technical support specialists are essential to the continued viability of JCT use in a given school. 
Without on-site technical support, much time and money may be lost due to technical breakdowns. One of 
the major obstacle to optimizing computer use in higher education institutes has been the lack of timely 

technical support. 
Resource related issues and internet 
Rural higher education institutes usually face trouble with respect to the availability of ICT related 
resources such as supporting infrastructure, uninterrupted electricity, supplementary resources like 
multimedia, projectors, scanners, smart boards, and so on. Despite being an integral component of the ICT, 
internet is lacking in most rural higher education institutes . Most higher education institutes cannot afford 
the high fees charged by internet providers and even where there is internet, slow or erratic connectivity 
destroys the very essence and impact oflCT. 
Other external factors inhibiting the usage of JCT in rural higher education institutes are social and cultural 
factors inherent to these regions, lack of initiative by community leaders, corruption and burglary. 

ICT INITIATIVES IN RURAL EDUCATION 
The government of India has announced 2010-2020 as the decade of innovation with special focus on ICT 

enabled education and acquiring of JCT skills for students. The motive of the national policy on education is to 
create an environment of integrated development for education and economic empowerment of rural students. 
Important initiatives and strides have been taken in the sphere of rural education: 

0 Computer literacy projects for teachers and students 
Mobile classrooms through IT buses 
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O £-Learning centers and kiosks for enhancing online education for social and economic change in rural 

society 
Community Telecentres to meet the needs of ICT learning outside fonnal school setting Bicycle-based 

connectivity in rural areas 
National award for teachers using ICT in higher education institutes in the teaching learning process 

Development oflT curriculum 
Innovative ,,Rural Reach Program" by Infosys for imparting first hand ICT knowledge to children of 

grades 5-10 in villages 
Higher education ICT initiatives such as E-Gyankosh, Gyan Darshan, Gyan Vani and various other 
distance education programs 

Conclusion And Suggestions 
Revolution in information and communication technologies has reduced national boundaries to 

meaningless lines drawn on maps. In this scenario, education has been identified as one of the services which 
need to be opened up for free flow of trade between countries. India is developing as a knowledge economy and 
it cannot function without the support of ICT. The gap between demand and supply of education has 
necessitated the government and institutions to formulate policies for more beneficial use of ICT. In order to 
bridge the gap, it is necessary to evolve cooperation between public and private stakeholders. There is a need to 
focus on improving four aspects of ICT - access, usage, economic impact and social impact. The study makes 
the following suggestions for improving and enabling JCT education in rural India: 

There is a need for public-private partnership for resource mobilization for funding ICT education in 
rural areas 
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Introduction 

Human beings are rational beings. They 

by virtue of being humans possess certain basic 

and inalienable rights which are known as 

Human Rights. Since these rights are available 

to them by virtue of being humans, as such they 

come into existence at the time of their birth. The 

Constitution of India as adopted in 1950 

provides certain rights to its citizens known as 

the Fundamental Rights (Part-3, article 14-35).  

These rights are similar to those rights which are 

provided in Universal Declaration of Human 

Rights and the rights provided in International 

covenant on civil and political rights and 

international rights on social, economic and 

cultural rights. The Constitution of India is one 

of the most rights-based constitutions in the 

world. Drafted around the same time as the 

Universal Declaration of Human Rights (1948), 

the Indian Constitution captures the essence of 

human rights in its Preamble, and the sections on 

Fundamental Rights those are as follows: 

Fundamental Rights 

Right to equality 

Right to equality is an important right 

provided for in Articles 14, 15, 16, 17 and 18 of 

the constitution. It is the principal foundation of 

all other rights and liberties, and guarantees the 

following: 

Equality before law: Article 14 of the 

constitution guarantees that all citizens shall be 

equally protected by the laws of the country. It 

means that the State cannot discriminate against 

a citizen on the basis of caste, creed, color, sex, 

religion or place of birth. Social equality and 

equal access to public areas: Article 15 of the 

constitution states that no person shall be 

discriminated on the basis of caste, color, 

language etc. Every person shall have equal 

access to public places like public parks, 

museums, wells, bathing Ghats and Temples etc. 

Equality in matters of public employment: 

Article 16 of the constitution lays down that the 

State cannot discriminate against anyone in the 

matters of employment. All citizens can apply 

for government jobs. The State may also reserve 

posts for members of backward classes, 

scheduled castes or scheduled tribes. 

Abolition of untouchability: Article 17 

of the constitution abolishes the practice of 

untouchability. Practice of untouchability is an 

offense and anyone doing so is punishable by 

law. The Untouchability  Offences  Act of 1955 

(renamed to Protection of Civil  Rights  Act  in  

1976)  provided  penalties  for  preventing  a 

person from entering a place of worship or from 

taking water from a tank or well. 

Abolition of Titles: Article 18 of the constitution 

prohibits the State from conferring any titles. 

Citizens of India cannot accept titles from a 

foreign State. 

Right to freedom 

The Constitution of India contains the 

right to freedom, given in articles 19, 20, 21 and 

22, with the view of guaranteeing individual 

rights that were considered vital by the framers 

of the constitution. The right to freedom in 

Article 19 guarantees the following six 

freedoms: 

Freedom of speech and expression, which enable 

an individual to participate in public activities. 

The phrase, "freedom of press" has not been used 

in Article 19, but freedom of expression includes 

freedom of press. Reasonable restrictions can be 

imposed in the interest of public order, security 

of State, decency or morality. 
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Freedom to assemble peacefully without arms, 

on which the State can impose reasonable 

restrictions in the interest of public order and the 

sovereignty and integrity of India. 

Freedom to form associations or unions 

on which the State can impose reasonable 

restrictions on this freedom in the interest of 

public order, morality and the sovereignty and 

integrity of India. Freedom to reside and settle in 

any part of the territory of India which is also 

subject to reasonable restrictions by the State in 

the interest  of  the  general  public  or  for  the  

protection  of  the scheduled  tribes  because  

certain  safeguards  as  are  envisaged here seem 

to be justified to protect indigenous and tribal 

peoples from  exploitation  and  coercion.  

Article 370 restricts citizens from other Indian 

states and Kashmiri women who marry men 

from other states from purchasing land or 

property in Jammu & Kashmir. 

Freedom   to   practice   any   profession   or   to   

carry   on   any occupation, trade or business on 

which the State may impose reasonable 

restrictions in the interest of the general public. 

Thus, there is no right to carry on a business 

which is dangerous or immoral. Also, 

professional or technical qualifications may be 

prescribed for practicing any profession or 

carrying on any trade. 

Right against exploitation 

The right against exploitation, given in 

Articles 23 and 24, provides for two provisions, 

namely the abolition of trafficking in human 

beings and Begar (forced labor) and abolition of 

employment of children below the age of 14 

years in dangerous jobs like factories and mines. 

Child labour is considered a gross violation of 

the spirit and provisions of the constitution. 

Begar, practiced in the past by landlords, has 

been declared a crime and is punishable by law. 

Trafficking in humans for the purpose of slave 

trade or prostitution is also prohibited by law. An 

exception is made in employment without 

payment for compulsory services for public 

purposes. Compulsory military conscription is 

covered by this provision. 

Right to freedom of religion 

Right to freedom of religion, covered in 

Articles 25, 26, 27 and 28, provides religious 

freedom to all citizens of India. The objective of 

this right is to sustain the principle of secularism 

in India. According to the Constitution, all 

religions are equal before the State and no 

religion shall be given preference over the other. 

Citizens are free to preach, practice and 

propagate any religion of their choice. Religious 

communities can set up charitable institutions of 

their own. However, activities in such 

institutions which are not religious are 

performed according to the laws laid down by 

the government. Establishing a charitable 

institution can also be restricted in the interest of 

public order, morality and health. No person 

shall be compelled to pay taxes for the 

promotion of a particular religion. A State run 

institution cannot impart education that is pro- 

religion Also, nothing in this article shall affect 

the operation of any existing law or prevent the 

State from making any further law regulating or 

restricting any economic, financial, political or 

other secular activity which may be associated 

with religious practice, or providing for social 

welfare and reform. 

Cultural and educational rights 

As India is a country of many languages, 

religions, and cultures, the Constitution provides 

special measures, in Articles 29 and 30, to 

protect the rights of the minorities. Any 

community which has a language and a script of 

its own has the right to conserve and develop it. 

No citizen can be discriminated against for 

admission in State or State aided institutions. All 

minorities, religious or linguistic, can set up their 

own educational institutions to preserve and 

develop their own culture. 

Right to constitutional remedies 

Right to constitutional remedies 

empowers the citizens to move a court of law in 

case of any denial of the fundamental rights. For 

instance, in case of imprisonment, the citizen can 

ask the court to see if it is according to the 

provisions of the law of the country. If the court 

finds that it is not, the person will have to be 

freed. This procedure of asking the courts to 

preserve or safeguard the citizens' fundamental 

rights can be done in various ways. The courts 

can issue various kinds of writs. These writs are   

habeas corpus, mandamus, prohibition, quo 

warrant and certiorari when a national or state 

emergency is declared, this right is suspended by 

the central government. 

Importance of fundamental rights 

Fundamental Rights allow a person to 

live in the society. Their importance can be 

described as follows: 

1.They ensure all such freedoms which makes 

the life of a citizen happy and worth-living. 

2.They provide equal status and opportunity to 

every citizen. 
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3.They save him from any kind of exploitation 

on the part of the state or any individual. 

By definition, preservation of 

fundamental rights is essential to the society. 

The alleged benefits of denying fundamental 

rights can be illusory; the harms can be 

arbitrarily severe. To allow abridgment in any 

case, even to avert omnicide, would mean 

creating a decision procedure of when to abridge 

fundamental rights, which in turn means 

violating human rights based on merely an 

illusion of harm (by definition, illusion of harm 

is indistinguishable from harm; the society is 

obviously susceptible to illusions), which can 

cause omnicide from denial of rights to the 

society. Interested parties can deceive the public 

and the courts into believing the existence of a 

pressing need. They have done so in the past. 

The decision procedure for abridging 

fundamental rights would have to be created now 

(when there is no clear danger of omnicide), and  

since  any procedure  that  allows  abridgments  

of fundamental rights in a civilized society is 

unacceptably dangerous, the   required   

procedure   is   to   never   to   allow   violations   

of fundamental rights. Any attempt to abridge 

fundamental rights is self-defeating. Fortunately, 

fundamental rights are very flexible: They   

allow   concentration   of   power   in   the   

executive   when necessary; detention of people 

who are not convicted of a crime can be 

nonarbitrary; only freedom from censorship 

aspect of freedom of speech is absolute; right to 

government sponsored nutrition is contingent on 

the economic situation; and so on. The flexibility  

reminds  us  that  the  rights  protect  the  society  

(as  a whole), and in the long term they protect 

national security as opposed to being balanced 

against it. 

There may be no general agreement 

today, about what are fundamental rights, 

because different people have a different history, 

and different experiences.  But, in history, with   

the philosophers, and especially American 

political scholars, the basic fundamental rights 

are spelled out in the Declaration of 

Independence, where it was written. "Pursuit of 

Life, Liberty, and Happiness." (originally 

happiness was "property",  but  Jefferson  

thought  that  sounded  too  mercantile,  and 

changed  that  word).  Also, other rights 

established in the first ten amendments known as 

the Bill of Rights, like Freedom of Religion, 

Speech, and right to petition your government 

because of grievances. 

We have a right under constitutional law 

to a representative democratic government, and 

consent of the governed, which were part of John 

Lock's ideas concerning "social contract."The 

British also have similar "fundamental rights" 

that were established as far back in history as the 

Magna Carta, and with the French came many 

"rights" with certain Napoleonic Codes NOW, 

what is "importance" of these? 

It helps society understand what is most 

important, and set their actions or laws in 

accordance with those "fundamentals. “There is 

an old saying about "you cannot get there, if you 

don't know where you're going." We must 

always protect our fundamental rights. If not, we 

no longer have the values and goals OF our 

ancestors. 

We become a "different" people, perhaps 

much less good, when we do not defend things 

like freedom and liberty for all. 

Global Perception 

The idea that human rights rest on the 

side of principles, while fundamental  rights  

pertain  to  the  realm of  enforceable  rules  leads  

to deprive  human  rights  of  any  capacity  to  

actually  protect  individuals against stronger 

powers. If the notion of human rights is to play a 

significant role in our world. Their divergent 

interpretations cannot be left to the authority of 

independent courts or political bodies that are 

embedded in particular cultures.  In fact, the 

independence of human rights from particular 

differentiated groups is what distinguishes 

international human rights from other 

fundamental rights, and justifies the special 

institutional setting through which they are to be 

enforced. This fundamental aspect of human 

rights, which pertains to the most classic 

international doctrine of human rights, ought not 

to be abandoned even if one accepts the 

contingent nature of rights as political decisions 

about common goods. This view, leads to limit 

the scope of human rights to very few rights, but 

also to strengthen their capacity to actually 

intervene in the political life of the international 

community. All fundamental rights (including 

human rights) are political decisions that cannot 

be disconnected from existing common goals of 

actors. If human rights are to be understood as 

related with decisions about the common good, 

they have to protect interests of individuals that 

are deemed to be so important for individuals in 

all contexts, and not as neutral universal laws 

independent of any context and choices of goals. 

The individual interests and the goods that 
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human rights aim to protect are regarded as so 

important that their promotion is taken as a goal 

in all social contexts. The notion of rights as 

interests outlined above can be substantiated by 

a notion of valuepluralism that does not deny 

that values can be universally intelligible. 

This  view  argues  that  whatleads  

different  societies  to  make different public 

choices about common goods is not so much a 

different understanding of values, but the 

priority that they attribute to specific values  in  

particular  contexts,  given  that  social  

objectives  realise  a plurality of intertwined 

values, which then attributes to them different 

contextual roles. Historical paths may indeed 

lead to different choices about priorities. 

The fact that people do indeed agree on 

very few human rights is philosophically sound 

with this non-relativistic notion of value-

pluralism. Human rights should be limited to 

these interests recognised as fundamental with 

respect to all social objectives. Hence, if a clash 

of interpretations emerges, the assumption is that 

any justification and interpretation by the courts 

should be independent of the particular common 

goals pursued in any society-alternatively, the 

rights at stake is simply not a human right. They 

are particular, specific goals on which there is 

actual consensus in all societies in their 

particular interpretation and definition-they are 

not general statement of principles. This actual 

and contingent consensus is the necessary and 

sufficient condition for us to use of the language 

of human rights as a distinct category. 

Conclusion 

The relevant community is the human 

community of the world, as it can organise itself 

institutionally in order to promote a shared 

common good: the establishment of an 

international community collectively pursuing 

one and particular goal that is to set an 

international community which protects those 

widely recognised fundamental interest of 

persons. What these interests are remains to be 

continuously renegotiated, debated and  justified  

in  a  developing  public  arena  that  goes  beyond  

closed cultural communities. The given 

interpretation of the meaning of human rights 

entails that their definition is the voluntaristic act 

of a community- a community that takes shape 

as a global community in setting the goal of the 

realisation of this particular choice of as a 

communal goal. 

The distinction between universal 

human rights, and fundamental rights that only 

apply in particular contexts, is a difference of 

scope - not of nature. Like any right, human 

rights are defined in connection with a view of 

common goals to be publicly achieved through 

political institutions. Hence, they cannot be 

defined independently of an adequate 

institutional setting.  Their  existence  cannot  be  

independent  of  the existence of courts that are 

empowered to judge states and challenge their 

sovereignty-  or  at  least  with  the  idea  of  such  

courts  or  similar instruments. These are courts 

ad hoc, with the sole purpose of securing human 

rights, which means, a political agenda of 

promoting that particular common good of 

protecting vulnerable individuals. 
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